
Need help with your Meraki upgrades?  

Find out how to get your first  

access point for FREE!  

Did you know that Ford dealerships will soon be required to upgrade 

your local network hardware to Meraki devices?  PC Solutions has a 

team of certified professionals ready to help you with this upgrade.   

We are a Meraki authorized retailer with 24 years of experience in IT. 

Meraki’s 100% Cloud-managed products give your network security, 

control, and reporting that makes them the easy choice.   

“We are grateful to PC Solutions for steering us toward the Meraki Access Point. The 

extra speed and configuration capabilities have been a great plus for our business. 

Thanks for your recommendation.” 

Vaughn Frentz, General Manager, Albion Motors Ford Inc. 

PC Solutions of Michigan, LLC  

1200 S. West Ave. Jackson, MI  49203  

(866) 254-1244  Info@PCSolutionsNow.Com  

Contact us today to schedule a meeting with our sales team and learn 

how you can get your first Meraki Access Point for FREE!!  That’s a 

$949 Value!! 



100% Cloud Managed Networks:  

Enabling the Next Generation Retail Experience

From guest WiFi to line busting and inventory management, Cisco Meraki cloud-
managed networking lowers operational costs and improves customer experience

•	 Wireless access points, switches, and security appliances are 
optimized for distributed retail locations

•	 PCI-compliant architecture provides centralized visibility and 
control, supporting mPOS and guest WiFi on the same platform

•	 Intuitive cloud-based management is easy to use and can be 
deployed in minutes without training or dedicated staff

•	 The Cisco Meraki cloud architecture saves 50% over traditional  
networking solutions

	 Design Within Reach: Cloud-managed wireless and networking across 47 stores.

Customers deploy Cisco Meraki in diverse environments such as retail stores, warehouses, and corporate offices

 

Cisco Meraki for Retail



Case Study

Design Within Reach Enhances Customer Experience with 
Nationwide In-Store WiFi

•	 100% cloud-managed wireless APs and security appliances provide a complete 
PCI-compliant network for the company’s headquarters, 47 retail stores, and 
distribution warehouse

•	 Nationwide deployment completed in less than a month, without outside 
contractors or specialized on-site IT staff

•	 Features including built-in stateful firewall with user policies, isolated guest 
access with LAN protection, WPA2-Enterprise authentication, and rogue AP 
detection ensure PCI compliance at all locations

•	 Director of IT centrally manages all sites through web-based dashboard, 
monitoring more than 300 GB of monthly traffic

•	 In-store guest WiFi drives time spent in store, allows customers using DWR’s 
custom web app to mock-up designs, and increases overall sales

“Cisco Meraki products give us powerful new tools to 
provide the security, capacity, and management that 
we need in a premium retail environment.”

- Roger Mueller, Director of IT, Design Within Reach

DWR’s custom 3D room planning application increases 
engagement and interaction with customers

Cloud Management provides DWR 
with ease of deployment, ease of 
management, and complete visibility 
and control across 50 sites.
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The Cisco Meraki line provides a complete solution for retail 

Dynamic Retail Analytics
Turn your customers into loyal promoters

•	 Measure presence by tracking the number and types of connected 
clients

•	 Customize sign-on splash pages and integrate network sign-on 
with your CRM database via Meraki’s extensible APIs

•	 Drive store visits through targeted, timely offers to mobile devices 

•	 Increase foot traffic and lengthen dwell time with in-store mobile 
customer engagement

•	 Identify client shopping trends by analyzing user web traffic 

PCI Compliance Verification
Simplifies and streamlines your Level 1 PCI audit

•	 PCI DSS Level 1 certified cloud networking platform

•	 Built-in compliance checking to validate network configuration

•	 Air Marshal detects and neutralizes wireless threats

•	 Integrated stateful firewall segregates customer and  
non-privileged users from the cardholder data environment

•	 Complete enterprise-class authentication and user  
management toolkit

•	 Daily 3rd party penetration testing of cloud management platform

Secure, Branded Guest WiFi
Improve shopper experience with WiFi access

•	 Built-in firewall provides guest access securely isolated from  
the LAN

•	 Customize shopper experience with branded splash pages

•	 Empower shoppers to check in-store or online inventory and 
receive suggestions based on product interest

•	 Social media integration expands customer experience and 
awareness
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100% Cloud Managed Networking Product Family

Secure Wireless LAN 
Scalable, centrally managed WiFi 
supports scan guns, mobile POS, 
guest access, and BYOD

Access Switches
Centrally managed Ethernet 
switches provide unprecedented 
visibility & ease of deployment

Security Appliances
A complete PCI-compliant 
solution with NG firewall, VPN, 
WAN optimization, 3G/4G 
failover, and more

Mobile Device Management 
Integrated MDM to secure, 
manage, and troubleshoot 
iOS, Android, and other mobile 
platforms from the cloud 

Award Winning Cloud 
Management Architecture

•	 Network-wide visibility and control

•	 No on-site controller hardware

•	 Automatic monitoring and alerts

•	 Seamless over-the-web upgrades 

•	 Scales to networks of all sizes

“Using Cisco Meraki, we can 

control each AP from the cloud. 

The dashboard is a great tool 

for monitoring our wireless 

devices as well as detecting 

rogue devices in the area.”

–Richard Muir, IT Infrastructure 

Administrator, EAST Retail

“What I like about Cisco 

Meraki is the ease of 

configuration and distribution. 

And the dashboard is 

fantastic.”

–Mark Bishop, IT Manager,  

Benetton UK 

 

 

“We chose Cisco Meraki to 

eliminate hardware controllers 

and because the price meant 

we could put WiFi in all our 

stores. Using in-store iPads has 

revolutionized the customer 

experience.”

–Rhonda Cobb, IT Manager,  

REEDS Jewelers

“We are running mobile POS 

on the Meraki WiFi. The Cisco 

Meraki PCI audit report is 

easy and helpful — the best 

part is that if you fail one 

requirement, it tells you how to 

fix it.”

–Yezid Acosta, IT Manager,  

Nespresso
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Here’s What Our Clients are Saying…….. 

 

PC Solutions makes us a better team! 
“PC Solutions has worked with us since 2003, taking over a mixed bag of several products that didn’t work well, pulled 

them together over time correlating new and additional programs as well as new terminals that has supported our 

continued growth.  Their patience with us and getting to know our business has been a great part of our success and will 

be so as we continue to grow.  Your team makes AHS a better team!” 

 

Jerry Bibbs, President, Architectural Hardware & Supply 

 

Couldn’t ask for a more professional group! 
“PC Solutions has been a great company to work with.  They are prompt and courteous and give that extra effort to 

make sure all our issues have been handled before leaving our office.  They answer our emails quickly and our service 

tickets are taken care of in a timely manner.  They help in the IT area, handle our server needs, phone system, 

workstations, maintain our printers along with ordering our printer cartridges, and help with keep our shipping equipment 

operational.  We could not ask for a more professional group of people and this includes the people behind the scenes 

answering the phones and in the accounting department.  We recommend PC Solutions for all your IT needs, very 

professional!” 

 

Kaycee Jersey, General Manager, National Fire Safety Council  

 

They keep us running so we can keep working.  
“PC Solutions takes great care of our IT needs. From installing our server, workstations and printers to maintaining all of 

our equipment.  If we do have a problem their service is always prompt, which is very important because if our 

computers go down, we lose access to our daily call schedule.  All of their technicians are courteous and always seem 

to have us  back up and running quickly.  I wouldn’t hesitate to recommend them.” 

 

Todd Desy, Vice President, Lammer’s Heating & A/C 

 

Service customized to our needs.  
“PC Solutions and I go back many years.  From the start I was happy with the service and quality we received when 

using them occasionally for break/fix support.   In the beginning we didn’t have much IT so we didn’t feel the need for 

more than that.  As our technology needs grew we quickly realized that we needed IT professionals we could trust and 

count on.  We had old equipment, running different platforms, and the server was so full we were deleting data to make 

room for new files!  I called PC Solutions, meet with their sales team, and worked out a plan for addressing all of our 

network issues.  Because it was such a large project they worked with us to do upgrades in 3 separate phases, making 

it more affordable and offering little to no downtimes.  Their plan was implemented and it was a very smooth and trouble 

free transition.   We now have a Managed Service Agreement with PC Solutions and they handle all of our IT.  I look 

forward to continuing our business relationship with PC Solutions and am very happy with the decision I made to choose 

them!” 

 

Darin Drennan, President, Modern Machine Tool Company 
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Here’s What Our Clients are Saying….…. 

 

PC Solutions gets us back to work FAST!! 
 “Working with PC Solutions over the past several years has been very beneficial to our company.  As we have grown, 

so has our technology needs and inevitably so has the tech issues.  PC Solutions and their dedicated staff have been 

great to work with, whether it be upgrading hardware or troubleshooting through a remote session.  However, the most 

important aspect to our business is time. The immediate response from PC Solutions is the most appreciated aspect of 

working with them.” 

 

Joe Botke, Office Manager, Metalform LLC 

 

They keep us on the cutting edge!   

“I have worked with PC Solutions for many years now with several of my companies as our IT experts.  As you know 

you are only as good as your technology and they keep you on the cutting edge but most importantly their service 

department keeps you up and running.  Some of the strong points of working with all the staff at PC Solutions are their 

personal approach to their clients.  You are not just an account to them you are part of their family and that is important 

especially if you aren’t that tech savvy.  I would highly recommend them for all and any of your IT needs for both 

business and personal.” 

 

Dr. Ed Plentz, President and Owner of Plentz Chiropractic and Enterprises Unlimited  

 

Still happy customers after more than a decade!    

“We have been working with PC Solutions for 10 years and have always been able to rely on them for all of our IT 

support, from the small issues, to complete system upgrades and conversions.  Knowing that they are just a phone call 

away when needed is very reassuring.” 

 

Jamme Fater, Office Manager, Darby Ready Mix 

 

They understand our business! 

“As a long time client of PC Solutions,  Apollo Express has come to rely on the expertise that is the underlying 

foundation of the PC Solutions services.  From servers to IT security to equipment needs, PC Solutions has  proven 

themselves over and over again.  In crisis situations, they have been there to assist us, from how to hook the servers to 

a generator during power outages, to recovering data when someone opened the wrong email.  We know that we can 

rely on PC Solutions to understand our culture and our needs when we are looking into new projects, new approaches 

to technology, or new security changes.  For over a decade, Apollo Express has valued the knowledge and skills that 

PC Solutions  brings to the table.” 

 

Julia Mulkey, Accounting Manager, Apollo Express  
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Request your FREE 

report on what every 

business owner must 

know about hiring an 

honest, competent, 

responsive and fairly 

priced computer 

consultant  

PC Solutions of Michigan, LLC  

1200 S. West Ave. Jackson, MI  49203  

(866) 254-1244  Info@PCSolutionsNow.Com  

 

Find the answers to 

21 revealing 

questions you should 

ask any computer consultant before giving 

them access to your company’s network  

To request your FREE  
report today go to  

PCSolutionsNow.Com/
Questions 

PC Solutions Repeatedly Delivers Top Notch Customer Service  

“I have had the pleasure of working with PC Solutions for many years.  They are very helpful, knowledgeable, and dependable.  
With their assistance on our information systems needs, we have been able to become more efficient in our day to day 
operations.  Their customer service is A+.” 

Diane M. Reynolds, CEO, Segue Inc.  

Professional, Knowledgeable, Courteous, Helpful and Fast  

We have been using PC Solutions for all of our IT needs since July of 2008.  It has been a pleasure working with PC 
Solutions.  They are very helpful when we have any needs.  The entire staff at PC Solutions is not only highly qualified in their 
positions but also courteous and professional at all times.  The response time is tremendous, whether you need an answer 
over the phone or need a technician to come to our location.  I would highly recommend PC Solutions to anyone in need of a 
great IT company.” 

Pam McMillan, Controller, College Chevrolet Buick 




